
About BlueCare
BlueCare is Blue Cross and Blue Shield of Louisiana’s telehealth platform, which lets you have online visits with medical 
and behavioral health providers using a computer, smartphone, tablet or any device with internet and a camera.

BlueCare is covered for all individual and fully insured group 
members and their covered dependents. Self-funded employer 
groups can decide whether or not to offer telehealth benefits, 
which will include BlueCare, to their members and their covered 
dependents. 

MEDICAL VISITS

BlueCare is available 24/7 to give members more access to 
healthcare providers. BlueCare is faster, easier and less expensive 
than going to an emergency rom or urgent care center for minor 
health needs. BlueCare can be useful for treating routine, 
nonemergency health conditions like:

• Sinus infections • Bladder infections • Allergies
• Cold or cough • Fever • Vomiting, diarrhea
• Flu symptoms • Rashes • Pink eye

BEHAVIORAL HEALTH VISITS  

Online appointments are available for behavioral health needs, 
including depression, grief, stress, life transitions, anxiety and 
more. Members can log in and schedule a visit with a psychology
or psychiatry provider who is trained and certified  
in telehealth care. 

 

BLUECARE COST AND CONVENIENCE 

BlueCare visit cost will depend on the plan type and benefits. Members can use any major credit card and even health 
savings account or flexible savings account cards to pay for BlueCare visits. Their card will not be charged until they’ve 
had the visit. 

Members can also use BlueCare to get a prescription, to check in with a provider if they need a follow-up visit, or when 
traveling. BlueCare providers can give work or school absence excuses by request. BlueCare providers are available in 
all 50 states. BlueCare meets state and federal healthcare services laws, is HIPAA-compliant and is as legitimate as an 
in-person visit.

SIGNING UP IS EASY

Members can go to www.BlueCareLA.com or download the BlueCare (one word) app from the App Store on their 
Apple iOS tablet/smartphone or Google Play on an Android tablet or smartphone. To connect to BlueCare, the 
member will create a login ID and password from a computer or mobile device. Once logged into BlueCare, members 
can see which providers are available for online visits and choose the provider they want to see. 

Questions about BlueCare
Who can use BlueCare?
If you are an individual member, which means you buy your own health insurance and do not get it through your job, you 
can use BlueCare.

If you get your insurance through work or another group, using BlueCare depends on the services and benefits covered 
on your plan. If your health insurance is provided through your employer, ask your Human Resources Department if 
BlueCare is covered on your group plan. 

Your covered dependents (spouse, children, etc.) can use BlueCare if it’s one of the benefits for your plan. 

www.BlueCareLA.com
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Sign up and try  
         BlueCare today!

Medical and 
behavioral health 
visits available!



How do I see a provider on BlueCare?
You can go to www.BlueCareLA.com or download the BlueCare (one word) app from the App Store or Google Play.  
The BlueCare app is available for iOS and Android tablets and smartphones. To connect to BlueCare, create a login 
ID and password from a computer or mobile device. Once logged into BlueCare, you can see which providers are available 
for online visits or behavioral health appointments and choose the provider you want to see. If you normally see a provider 
other than the one you see on BlueCare, you can choose to have a record of that visit sent to your regular provider so he/
she will know about it. 

How much does BlueCare cost?
This depends on your plan type and benefits. You can use any major credit card and even health savings account or 
flexible savings account cards to pay for your BlueCare visit. Your card will not be charged until your visit or online 
appointment is over.

Are BlueCare providers in-network for my plan? 
Yes! All BlueCare providers are in-network for Louisiana Blue plan members. 

What can I use BlueCare for?
You can use BlueCare to see medical and behavioral health providers. 

MEDICAL VISITS: BlueCare visits are good for treating routine, nonemergency health conditions like sinus infections, 
stomach bugs, allergies, pink eye, cough, cold, fever, flu symptoms, rashes and bladder infections. If necessary, providers 
can send a prescription to your pharmacy over BlueCare for most medications. BlueCare providers can give work or school 
absence excuses by request. You can also use BlueCare to check in with a provider when you need follow-up care or when 
traveling. If you are having an emergency or a serious health problem, you should go to the nearest medical facility (clinic, 
urgent care center, emergency room). As with any health service, follow your provider’s advice. If you see a provider on 
BlueCare, and he/she tells you that you should come into a medical clinic or go to a hospital to get treated, you should do so. 

BEHAVIORAL HEALTH VISITS: You can use BlueCare to have online appointments for behavioral health needs, including 
depression, grief, stress, life transitions, anxiety and more. Simply log in and schedule a visit with a psychology  
or psychiatry provider who is trained and certified in telehealth. 

Can I get prescriptions with BlueCare? 

Yes. In most cases, BlueCare providers can give you a new prescription or a refill during your online visit. On BlueCare, 
providers can give prescriptions for drugs to treat most common conditions. Some types of drugs cannot be prescribed in 
online visits. These drugs mainly include controlled substances (opioids/prescription-strength painkillers, muscle relaxers, etc.) 
and some other types of drugs. As with any healthcare visit, the BlueCare provider will use his/her best judgment to decide 
which drug is most appropriate for your condition. Follow the provider’s advice. If you see a provider on BlueCare, and he/she 
tells you that you should come into an office to decide which drug is best for your health needs, you should do so.

NOTICE

Tiene a su disposición servicios de asistencia lingüística y ayudas auxiliares gratuitas. Si necesita ayuda, llame al 
Servicio de Atención al Cliente al 1-800-495-2583. Los clientes con discapacidad auditiva pueden llamar al 
1-800-711-5519 (TTY 711).

Des services d'assistance linguistique gratuits et des aides auxiliaires sont disponibles. Si nécessaire, veuillez appeler le
numéro du service client au 1-800-495-2583. Les clients malentendants peuvent appeler le 1-800-711-5519 (ATS 711).

Có sẵn dịch vụ hỗ trợ ngôn ngữ miễn phí và các phương tiện hỗ trợ. Nếu cần, vui lòng gọi Dịch vụ khách hàng theo số
1-800-495-2583. Khách hàng khiếm thính vui lòng gọi 1-800-711-5519 (TTY 711).

免费提供语言协助服务和辅助工具。如有需要，请拨打客户服务电话 1-800-495-2583。听障客户请拨打
1-800-711-5519 (TTY 711)。

مس ووسائل لغویة مساعدة خدمات الرقمتتوفر على بخدمة العملاء الاتصال یرُجى الخدمات، ھذه حال الحاجة إلى وفي مجانیة. اعدة إضافیة
الرقم2583-495-800-1 على الاتصال العملاء ذوي الإعاقة السمعیة من النصي1-800-711-5519. یرُجى الھاتف .)711(خدمة

Mayroong mga libreng serbisyo sa tulong sa wika at karagdagang tulong. Kung kailangan ito, mangyaring tawagan ang
numero ng Serbisyo sa Customer sa 1-800-495-2583. Para sa mga customer na may kapansanan sa pandinig, tumawag
sa 1-800-711-5519 (TTY 711).

무료 언어 지원 서비스와 보조 도구를 이용하실 수 있습니다. 필요한 경우 고객 서비스 번호

1-800-495-2583으로 전화해 주시기 바랍니다. 청각 장애가 있는 고객은 1-800-711-5519(TTY 711)로

전화하십시오.

Serviços de assistência de idioma e demais auxílios disponíveis gratuitamente. Se necessário, ligue para o Atendimento
ao Cliente no telefone 1-800-495-2583. Clientes com deficiência auditiva devem ligar para 1-800-711-5519 (TTY 711).

ມີ ບໍ ລິ ການຊ່ວຍເຫືຼອດ້ານພາສາ ແລະ ເຄື່ ອງຊ່ວຍເສີ ມຟຣີ . ຖ້າຕ້ອງການ, ກະລຸນາໂທຫາບໍ ລິ ການລູກຄ້າ ທີ່ ເບີ
1-800-495-2583. ລູກຄ້າທີ່ ພິການຫູ ໃຫ້ໂທຫາ 1-800-711-5519 (TTY 711).

無料の言語アシスタンスサービスと介助用補助具をご利用いただけます。必要な場合は、カスタマーサービス番
号1-800-495-2583までお電話ください。聴覚に障害のあるお客様は、1-800-711-5519 (TTY 711)までお電話ください。

کریں: پر رابطہ ان نمبر پر کسڻمر سروس سے اضافی معاونتیں دستیاب ہیں. ضرورت پڑنے اور سہولیات کی معاونت میں مفت زبان کے سلسلے
کال کریں: 1-800-495-2583 اس نمبر پر افراد شکار کمی کے )TTY 711(5519-711-800-1. سماعت کی

Bei Bedarf stehen Ihnen kostenlose Sprachhilfen und andere unterstützende Dienste zur Verfügung. Bitte wenden Sie
sich dazu telefonisch an den Kundenservice unter 1-800-495-2583. Sollten Sie schwerhörig sein, wählen Sie bitte die
1-800-711-5519 (TTY 711).

زبان ابزارھاگانی رایخدمات کمک نیجانب یکمکیو صورت ھستند. در «خدمات مشتراز،ی در دسترس با ً شمارهان»ی لطفا 2583-495-800-1بھ
مشتردی ری تماس بگ (TTY 711)شنوا باکم انی . .رندی بگ1-800-711-5519

Мы предоставляем бесплатные услуги языковой поддержки и вспомогательное оборудование. При 
необходимости позвоните в службу поддержки клиентов по номеру 1-800-495-2583. Телефон для клиентов с
нарушениями слуха — 1-800-711-5519 (TTY 711).

มบีรกิารชว่ยเหลอืดา้นภาษาและเครือ่งสนับสนุนฟรี หากจาํเป็น โปรดโทรตดิตอ่ฝ่ายบรกิารลูกคา้ไดท้ีห่มายเลข 1-800-495-2583 ลกูคา้
ทีม่คีวามบกพรอ่งทางการไดย้นิ โปรดโทรไปทีห่มายเลข 1-800-711-5519 (TTY 711)
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Nondiscrimination Notice 
Blue Cross and Blue Shield of Louisiana and its subsidiaries, HMO Louisiana, Inc., and Southern National Life 
Insurance Company, Inc., comply with applicable federal civil rights laws and do not exclude people or treat them 
differently on the basis of race, color, national origin, age, disability or sex in its health programs and activities.
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Tiene a su disposición servicios de asistencia lingüística y ayudas auxiliares gratuitas. Si necesita ayuda, llame al 
Servicio de Atención al Cliente al 1-800-495-2583. Los clientes con discapacidad auditiva pueden llamar al 
1-800-711-5519 (TTY 711).

1-800-495-2583. Khách hàng khiếm thính vui lòng gọi 1-800-711-5519 (TTY 711).

免费提供语言协助服务和辅助工具。如有需要，请拨打客户服务电话 1-800-495-2583。听障客户请拨打
1-800-711-5519 (TTY 711)。

مس ووسائل لغویة مساعدة خدمات الرقمتتوفر على بخدمة العملاء الاتصال یرُجى الخدمات، ھذه حال الحاجة إلى وفي مجانیة. اعدة إضافیة
الرقم2583-495-800-1 على الاتصال العملاء ذوي الإعاقة السمعیة من النصي1-800-711-5519. یرُجى الھاتف .)711(خدمة

Mayroong mga libreng serbisyo sa tulong sa wika at karagdagang tulong. Kung kailangan ito, mangyaring tawagan ang
numero ng Serbisyo sa Customer sa 1-800-495-2583. Para sa mga customer na may kapansanan sa pandinig, tumawag
sa 1-800-711-5519 (TTY 711).

무료 언어 지원 서비스와 보조 도구를 이용하실 수 있습니다. 필요한 경우 고객 서비스 번호

1-800-495-2583으로 전화해 주시기 바랍니다. 청각 장애가 있는 고객은 1-800-711-5519(TTY 711)로

전화하십시오.

Serviços de assistência de idioma e demais auxílios disponíveis gratuitamente. Se necessário, ligue para o Atendimento
ao Cliente no telefone 1-800-495-2583. Clientes com deficiência auditiva devem ligar para 1-800-711-5519 (TTY 711).

ມີ ບໍ ລິ ການຊ່ວຍເຫືຼອດ້ານພາສາ ແລະ ເຄື່ ອງຊ່ວຍເສີ ມຟຣີ . ຖ້າຕ້ອງການ, ກະລຸນາໂທຫາບໍ ລິ ການລູກຄ້າ ທີ່ ເບີ
1-800-495-2583. ລູກຄ້າທີ່ ພິການຫູ ໃຫ້ໂທຫາ 1-800-711-5519 (TTY 711).

無料の言語アシスタンスサービスと介助用補助具をご利用いただけます。必要な場合は、カスタマーサービス番
号1-800-495-2583までお電話ください。聴覚に障害のあるお客様は、1-800-711-5519 (TTY 711)までお電話ください。

کریں: پر رابطہ ان نمبر پر کسڻمر سروس سے اضافی معاونتیں دستیاب ہیں. ضرورت پڑنے اور سہولیات کی معاونت میں مفت زبان کے سلسلے
کال کریں: 1-800-495-2583 اس نمبر پر افراد شکار کمی کے )TTY 711(5519-711-800-1. سماعت کی

Bei Bedarf stehen Ihnen kostenlose Sprachhilfen und andere unterstützende Dienste zur Verfügung. Bitte wenden Sie
sich dazu telefonisch an den Kundenservice unter 1-800-495-2583. Sollten Sie schwerhörig sein, wählen Sie bitte die
1-800-711-5519 (TTY 711).

زبان ابزارھاگانی رایخدمات کمک نیجانب یکمکیو صورت ھستند. در «خدمات مشتراز،ی در دسترس با ً شمارهان»ی لطفا 2583-495-800-1بھ
مشتردی ری تماس بگ (TTY 711)شنوا باکم انی . .رندی بگ1-800-711-5519

Мы предоставляем бесплатные услуги языковой поддержки и вспомогательное оборудование. При 
необходимости позвоните в службу поддержки клиентов по номеру 1-800-495-2583. Телефон для клиентов с
нарушениями слуха — 1-800-711-5519 (TTY 711).

มบีรกิารชว่ยเหลอืดา้นภาษาและเครือ่งสนับสนุนฟรี หากจาํเป็น โปรดโทรตดิตอ่ฝ่ายบรกิารลูกคา้ไดท้ีห่มายเลข 1-800-495-2583 ลกูคา้
ทีม่คีวามบกพรอ่งทางการไดย้นิ โปรดโทรไปทีห่มายเลข 1-800-711-5519 (TTY 711)
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